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We are working together to deliver our Strategic Priorities 

The North Yorkshire Safeguarding Adults Board exists to 
protect and prevent adults from abuse by promoting  
co-operation and effective ways of working between 

partners 

Police 

Healthwatch 
Housing 

Probation 

North 
Yorkshire 
Council 

Trading 
Standards 

NHS 

Independent 
Sector 

Voluntary 
Sector 

What this means for the  
people of North Yorkshire 
Empowerment “I am asked what I want as the outcomes from the 
safeguarding process and these directly inform what happens”. 

Prevention “I receive clear and simple information about what is abuse, 
how to recognise the signs and what I can do to seek help”. 

Protection “I get help and support to report abuse.  I get 
help to take part in the safeguarding process to the extent 
to which I want and to which I am able”. 

Proportionality “I am sure that the professionals will work for my best 
interests, as I see them and will only get involved as much as needed”. 

Partnership “I know that staff treat any personal and sensitive information in 
confidence, only sharing what is helpful and necessary. I am confident that 
professionals will work together to get the best result for me”. 

Accountability “I understand the role of everyone involved in my life”. 

How 
the 

Board 
Works 

It communicates to  partner 
agencies It raises awareness of 

the need to safeguard and 
promote the welfare of adults 

It looks at how 
partners work 

together to make 
improvements 

It undertakes 
reviews 

To report abuse, raise a concern 
about abuse or neglect, or just get 
some advice, please call the NYC 

Customer Service centre on 0300 
131 2 131. Opening hours are 8am – 

5:30pm Monday to Friday. This 
number will be answered by the 

Emergency Duty Team outside of 
these hours. 

Please do not send safeguarding 
concerns to the NYSAB email 

address or by social
media. 

By Post 
NYSAB 

County Hall 
Northallerton, 

DL7 8AD 

Visit our website 
www.safeguardingadults.co.uk 

Follow us 
on X:

@NYSAB1 

By email 
nysab@northyorks.gov.uk 

The full board  meets 
4 times a year. 

It is supported by its 
sub-groups. 

We produce an annual 
report each year which is 

available from our website. 

https://safeguardingadults.co.uk/
https://x.com/nysab1
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